RFID Traiming
for Property Coordinators




What 1s RFID

Radio Frequency Identification i1s a wireless use of electromagnetic
fields to transfer data, for the purposes of automatically 1dentifying
and tracking tags attached to objects.




What are the benefits of RFID?
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1ty to take inventory without having to search for barcodes.

ect inventory status more easily and efficiently.

1ty to add physical data to an existing asset.



What are RFID tags?

RFID tags are barcode tags that have a radio frequency identification chip which
has physical data collected for assets. The tags have radio waves to identify an
object.

All GT equipment > 3k will have to receive a new barcode tag.

GT 1s converting to 4 styles of RFID Tags.




B aI’COdG Tag — (standard barcodes w/o radio frequencies)

BARCODE TAG Use for the following:

> Assets with lasers or sensitive
information
» Room number assignments
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RFID Hang tag

RFID HANG T AG Use for. the following:

» Equipment that does not have a
space for a decal.
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RFID Tab Tag
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RFID Universal Tag

Use for the following:
R FI D U N IVE RSAL TAG > All other types of equlpment
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Z.ebra MC3300R Handheld Scanner

Features for th r
= Android 7.0 (Nougat) AOSP

= Both ID Laser and 2D Imager Scan Engines
Available

= Qualcomm 8056 1.8 GHZ hexa-core 64bit

= 3” Color 320 x 320 Display
= Withstands Multiple 5ft drops to concrete

® Wi-Fi ,Entire inventory population can be loaded into
scanner




RFTrack. RFTrack Mobile (Android) User Guide

Wi-Fi Connection

Your scanner requires a Wi-Fi connection in order to operate. If the Icon circled in yellow is not white follow the Eduroam log on example listed below. The
attached url will take you to more indepth guidance https://gatech.service-now.com/home?id=kb article view&sysparm_article=KB0026877

Recommend you stay on Eduroam or go Off-Line mode

eduroam

eduroam
EAP method Domain
PEAP e lawn.gatech.edu
Phase 2 authentication Identity
MSCHAPV2 b rlane39@gatech.edu
CA certificate Anonymous identity
Use system certificates - rlane39@gatech.edu
‘ :Gbngle PTTExpress  Photos  Play Store PSR Password
lawn.gatech.edu ettt
@ q Identity

CANCEL CONNECT CANCEL CONNECT




RFTrack. RFTrack Mobile (Android) User Guide

. RFTrack Mobile for Android
1. Introduction app icon and Login screen

Unlike the Motorola MC9100 Windows ver. the new Android Zebra MC3300 operates with your wi-fi.
(upload and download) no longer required. It is capable of operating independent when need. Instruction
on how to will be covered later. This User Guide provides detailed instructions for using the RFTrack
Mobile for Android app.

To launch RFTrack Mobile for Android, locate the RFTrack icon on your device’s home screen.

oD 39 0311PM
RFfrack V1212

| €Y USERNAME |

IMPORTANT: DO NOT CONDUCT INVENTORY
AFTER 5 PM OR BEFORE 8 AM. THIS IS WHEN
THE SYSTEM SYNC PROCESS IS PERFORMED

‘ ©PASSWORD ’

Save Username

LOG IN

‘Google  PTTExpress  Phatos Play Store
=
~ LJ SHOW CONNECTION INFO

© 9
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oD 39 0 311PM
RFfrack V1212

Username — This will normally be the same as your Gatech user ID, field is not case sensitive.

Password — This is your 9 digit GT Buzzcard number including the "GT" number field is case

sensitive.

(gt xxxxxx)

The user name and password is not saved. Reccomend that you select the "Save [ eUSERN AME ]
Username” box. This will save you having to enter your username everytime you have

to sign in. Once you have completed your inventory you can uncheck the box. l ODA‘SQWORD J

Save Username

LOG IN

-
u SHOW CONNECTION INFO




Navigation

There are 2 navigation options for accessing features in RFTrack Mobile.

Main screen - the Main screen displays buttons to access the different features. Use the back
button on your device to return to this screen after accessing a feature.

Sliding menu — the Sliding menu is accessed using the “hamburger” menu icon . on the
top left.
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RFTrack

ASSET INVENTORY

o ASSET LOCATOR
Wm0 ASSET LOOKUP
ASSIGN ASSET TAG
ASSIGN LOCATION TAG
ASSET LOCATOR  ADD NEW ASSET
ASSET LOOKUP
ADD NEW ASSET
ASSIGN ASSET SETTINGS
TAG
TAG READER
ASSIGN SETTINGS
LOCATION TAG WA s
ABOUT
LOGOUT ABOUT DGO,




Scan Mode

The Scan Mode switcher on the top right of most screens, allows you to switch between Barcode and RFID
scanning modes.

RFID Mode

Barcode Mode

Audit Locations AL Locatiare
inLogic-Suite 1710 v wiogpi-thuie 178 L4

Room  LastAuditd [ T T R
60 5/17/2018... ] BT
800-2-1 5/17/2018... B2 LTIIE
800-3-1 1/9/2018... LR R phr o]
Check-In NEVER s HEVER
Demo Room 1 11/6/2017... D et RE-TEATE,
Demo Room 2 8/25/2011... Twra Foemn 1 BI5AI L
Front Entrance NEVER Feori [rirarce HEILR
Metal Mount Test NEVER Mkl bl Tl REILK
Performance Demo 9/5/2014 4:23:2... Frrha s [aeg L e R I
Performance Test NEVER Perkamusres Tea: HEJER
ReAssign Test 8/14/2014... Fedanigs O BHAN4
RFID Lab 8/4/2018 3:36:4... FFIG Libs Erdaie g g d_
Room 1 8/15/2014... Fuiniaty | ETARA
Ranm R 1TA20ma [ LET A




Line Modes

RFTrack Mobile for Android supports two modes of operation: Online and Offline

Online Mode - Online Mode Offline Mode

Online mode is the default mode and requires a constant Wi-Fi or cellular connection to the 90 29 B311PM
server. All activity is saved to the RFTrack Server in real-time. Working in Online mode while RFfrack /1212
connected to the server is recommended whenever possible. This allows all of your work to not
only be saved to the server in real-time, but also allows other users to have immediate visibility
to your work. If you have areas that don’t have a good Wi-Fi connection to your RFTrack

Server, we recommend that you consider trying a mobile hotpot or cellphone paired to your ‘ @ USERNAME ’ | K| |

handheld. Using a mobile hotspot or cellphone will require that your RFTrack Serverbe p—m—me—m—m—m—0ouabubseo — =

accessible over the Internet. If RFTrack Server is installed on a private network, you will likely { O PAssWoRD J |_ﬂ '

need to utilize a VPN in conjunction with your hotspot or cellphone connection. Save Username B Saves Lnmrarn

Offine Mode 58 BT
(5] sHow connecTion iveo ) it o T

Offline mode allows RFTrack Mobile to operate completed disconnected from a network and
the RFTrack Server. The database is copied locally to the handheld, and the user can perform
activities in a batch mode that can be uploaded to the server when a network connection is

available. This is helpful in areas where good Wi-Fi is not available. Scan Mode switcher on
the top right of most screens, allows you to switch between Barcode and RFID scanning modes. m _




Switching Between Online and Offline Mode

RFTrack Mobile defaults to Online mode. You should remain in Online mode whenever possible so that all of your
activity is saved to RFTrack Server in real-time. When you find it necessary to use Offline mode because you are in an
area without network connectivity, go to the SETTINGS screen. You can access the SETTINGS screen from the Main
screen or the Sliding menu.

o ~NQ 3 9 i 406PM

o ~NRQ % W W 4:08 PM

RFTrack ASSET INVENTORY

o ASSET LOCATOR
NIEe oY ASSET LOOKUP
ASSIGN ASSET TAG
ASSIGN LOCATION TAG
ASSET LOCATOR  ADD NEW ASSET -
ASSET LOOKUP
ASSIGN ASSET ADD NEW ASSET
i SETTINGS
TAG READER
ASSIGN SETTINGS
LOCATION TAG S READEH
ABOUT
LOGOUT ABOUT LOGOUT,




Switching Between Online and Offline Mode

The selected ONLINE/OFFLINE button will indicate the current state. If the ONLINE button is
selected (blue), then you are currently in Online mode. Select the OFFLINE button to switch to
Offline mode. If the OFFLINE button is selected, select the ONLINE button to switch back to
Online mode.

Online Mode Offline Mode
- LR ST EemND (R ST
RFTrach RFTrack
Settngs Settmgs -
RF Power: 300 RF Power; 300
B Enable Crash Reporting B Enabie Crash Repaorting




Switching Between Online and Offline Mode

When you select the OFFLINE button to switch to Offline mode, you will be prompted to confirm whether you really
want to go Offline. If you select YES, a copy of the RFTrack database will be copied from RFTrack Server to your
local handheld. Depending upon how many assets you have and how many asset images are in your database, it can
take anywhere from 5 seconds to several minutes to switch to Offline mode.

Online Mode Confirm

- LR ST

RFTrack
Settngs
RF Power; 300

AR P R e el LG O

B Enable Crash Reparting YT
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Switching Between Online and Offline Mode

When you are done working in Offline mode, return to the SETTINGS screen and select the ONLINE button. You will be prompted
to confirm that you want to switch to Online mode. If you want to remain in Offline mode and not sync your changes with RFTrack
Server, select CANCEL. If you do want to switch to Online mode, but don’t want to upload your local changes for some reason,
select NO. If you want to switch to Online mode and upload your changes to RFTrack Server, select YES.

Switch to Online mode Confirm

EgND (R N BERT

RFTrack

Settngs
RF Power: 300
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Switching Between Online and Offline Mode

If your local changes are successfully synced with RFTrack Server, you will be notified that the file uploaded successfully.

If any errors occurred, some or all of your local changes may not have successfully synced with
the server. If any errors occurred, you can also view the errors by accessing the Event Log in
the RFTrack Server web application.

Uplizad Fasult
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Asset Inventory

The Asset Inventory feature can be accessed from the Main screen or Sliding menu. It allows you to perform a
physical inventory by reconciling the assets in each location in real-time.

e ~NDQ 3 ¥ i 406 PM == % W W 408PM
RFTrack ASSET INVENTORY
— ASSET LOCATOR
ASSET LOOKUP -
INVENTORY ASSIGN ASSET TAG
ASSIGN LOCATION TAG
ASSETLOCATOR  ADD NEW ASSET
ASSET LOOKUP
ADD NEW ASSET
ASSIGN ASSET —
G
TAG READER
ASSIGN SETTINGS
LOCATION TAG LEEREAIES
ABOUT
LOGOUT ABOUT EDSOUY




STEP 1: Select Location

Select the Location you want to inventory. First select the parent location (Example: Building) using the
dropdown list at the top of the screen. This will display a list of child locations (Example: Rooms) for the
selected parent location. The Last Inventoried column indicates the date the location was last inventoried. If
the Last Inventoried date is prior to the configured Inventory Start Date, the date will be red to indicate that it
hasn’t been inventoried yet for the current inventory period. If the Last Inventoried date is after the configured
Inventory Start Date, the date will be green.

Select parent location first

Audit Locations

[in Logic-Suite 1710 ] -
‘Room  LastAudited
60 5/17/2018..
800-2-1 5/17/2018..
800-31 1/9/2018...
Check-In NEVER
Demo Room 1 11/6/2017...
Demo Room 2 8/25/2011...

Front Entrance MNEVER

Metal Mount Test
Performance Demo
Performance Test
ReAssign Test
RFID Lab

Room 1

RAanm /A

NEVER

9/5/2014 4:23:2_..
MNEVER
8/14/2014..
8/4/2018 3:36:4..
8/15/2014...

TMA2M2MR




Then select the child location (Example: Room) from the list. Either tap on the location you want to inventory,
or scan the location tag (if you've assigned Location tags).

Audit Locations

Performance Demo
Performance Test
ReAssign Test
RFID Lab

Room 1

Rnanm A

inLogic-Suite 1710 v
Room  LastAudited
60 5/17/2018...
800-2-1 5/17/2018...
800-3-1 1/9/2018...
Check-In NEVER
Demo Room 1 11/6/2017...

Eemn_ﬂoom 2 ] 8/25/2011...
Front Entrance NEVER
Metal Mount Test NEVER

9/5/2014 4:23:2...
NEVER
8/14/2014...
8/4/2018 3:36:4...

8/15/2014..
VAL VLT




STEP 2: Inventory Summary

After selecting a child location (Example: Room) an Inventory Summary tab will be displayed indicating how
many assets are expected to be in the selected location. By default, all assets are considered “Not Found”
until each tag is scanned.

Training Room

COMPLETE CANCEL

! AUDIT SUMMARY !

EXPECTED: 12
NOT FOUND: 12
FOUND: 0
EXTRA: 0

TOTAL: 12 )




STEP 3: Set Power Level

While performing an inventory you may need to adjust the RF power if the scanner is reading assets in other
rooms (through walls). Use the POWER LEVEL setting on the bottom of the SUMMARY tab to select an
appropriate power level for your current Location. If your POWER LEVEL dropdown list is empty or your need
to modify the Power Levels, please refer to the Mobile Power Levels section in the RFTrack Administration User

Guide.

The selected Power Level will be saved for current Location when you click COMPLETE, and will automatically
adjust to that level the next time someone inventories that same Location.

&9 0 3 9 N 3:44PM o ~NDBQ 3 W 0 6:28PM

Location Assets 11 Location Assets 1

inLogic-Suite 1710-Training Room inLogic-Suite 1710-Training Room

COMPLETE CANCEL CANCEL

COMPLETE

SUMMARY FOUND EXTRA NOT FOUND SUMMARY FOUND EXTRA NOT FOUND
INVENTORY SUMMARY INVENTORY SUMMARY

EXPECTED: 10 EXPECTED: 10

NOT FOUND: 10 NOT FOUND: 10

FOUND: 0 FOUND: 0

EXTRA: 0 EXTRA: 0

TOTAL: 10 TOTAL: 10
[POWERLEVEL:300 |4 FOWER LEVEL:150 low power | |




STEP 4: Start Reconciling

Pull the trigger and start scanning around the location. The scanner will beep as it finds tagged assets, and
the counts on the Inventory Summary tab will refresh allowing you to see the reconciliation process in real-
time. After a tagged asset has been processed it won’t continue to beep. When the beeping subsides, all
assets in that area have been scanned. Continue scanning all areas of the location until no more beeping is
heard.

Tab Descriptions:

SUMMARY - this tab displays a summary of the Expected, Not Found, Found, and inLogic-Suite 1710-Training Room

Extra assets.
FOUND - this tab displays a datagrid listing Assets that have been found.
EXTRA - this tab displays a datagrid listing Extra Assets that weren’t expected to be in _

the location. ( — . AUDIT SU su_MMAn\v

NOT FOUND - this tab displays a datagrid listing Assets that were expected, but not EEXRERES 12
found. NOT FOUND: 1
FOUND: 11
EXTRA: 2
TOTAL: 14
g J




Tab Descriptions:

Click on the FOUND, EXTRA, NOT FOUND tabs to view assets for each status. Tags can also be scanned
while on these tabs.

inLogic-Suite 1710-Training Room inLogic-Suite 1710-Training Room inLogic-Suite 1710-Training Room

COMPLETE CANCEL COMPLETE CANCEL COMPLETE CANCEL

Asset

30 Conference Table X

30' Conference Table X

Tablet Charging Cart
Tablet Charging Cart
Tablet Charging Cart

Tablet Charging Cart

SMART SMART Board 7000

Anchor Portable Audio System




Swipe Left - swipe to the left on the Found, Extra, and Not Found asset records to see more data columns.

inLogic-Suite 1710-Training Room

COMPLETE CANCEL

Location

inLogic-Suite 1710-Training
inL.ogic-Suite 1710-Training
inLogic-Suite 1710-Training
inLogic-Suite 1710-Training
inLogic-Suite 1710-Training
inLogic-Suite 1710-Training
inLogic-Suite 1710-Training

inLogic-Suite 1710-Training

inLogic-Suite 1710-Training




STEP 5: Resolve Exceptions

There are 2 types of Exceptions:

NOT FOUND - Assets that the system is expecting to be in the location

EXTRA - Assets that were scanned in the current location, but are assigned to a different location.

inLogic-Suite 1710-Training Room

COMPLETE CANCEL

AUDIT SUMMARY
EXPECTED: 12
NOT FOUND: 1
FOUND: 11
EXTRA: 2
TOTAL: 14




Press and hold — press and hold an asset detail record on the Found, Extra, or Not Found tab for about 1

second to display a menu of actions you can perform on the selected asset. The actions will vary depending

upon the tab you are on.

FOUND tab actions:

View Details - displays Asset Detail screen

Add Comment — allows inventory specific comments to be entered for the selected Asset
Proximity Locator — displays Proximity Locator screen for the selected Asset

EXTRA tab actions:

View Details — displays Asset Detail screen

Add Comment — allows inventory specific comments to be entered for the selected Asset
Proximity Locator — displays Proximity Locator screen for the selected Asset

Ignore — Ignores the selected Asset and removes if from the EXTRA list.

Ignore All — Ignores all Extra Assets and removes them from the EXTRA list.
Reassign Location — transfers the selected Asset to the Location being inventoried.

Reassign Locations for all — transfers all Extra assets to the Location being inventoried.
NOT FOUND tab actions:

View Details — displays Asset Detail screen

Add Comment — allows inventory specific comments to be entered for the selected Asset

Proximity Locator — displays Proximity Locator screen for the selected Asset

Last Found/Extra Inventory — displays most recent Found/Extra inventory record for the selected
Asset.

AaTTHRE

Training Room

COMPLETE

inLogic-Suite 1710-Training Room

COMPLETE CANCEL

Tagl

Tag ID

0019205000000000(

View Details
0019

Add Comment
Proximity Locator

Ignore

Ignore All
Tablet Charging Cart
SMART SMART Board 7000

Reassign Location

Reassign Locations for all
Anchor Portable Audio System

inLogic-Suite 1710-Training Room

COMPLETE CANCEL

Asset

30' Conference Table X

View Details
Add Comment
Proximity Locator

Last Found/Extra Audit




STEP 6: Complete the Inventory

There are 2 options when you are ready to leave this screen:

COMPLETE - this button saves the location inventory when you are done scanning.

CANCEL - this button cancels the location inventory if you don’t want to save it.

If there are any NOT FOUND or EXTRA assets when you press COMPLETE, you will be prompted to confirm
that you are done with the location and want to leave. If you would like to resolve the NOT FOUND or EXTRA
assets before saving

inLogic-Suite 1710-Training Room

COMPLETE I CANCEL

There are Assets that have not

SURTERUARY been resolved in this location.
EXPECTED: 12 Are you sure you want to leave?
NOT FOUND: 1 No Yes
FOUND: 11
EXTRA: )

TOTAL: 14




RFTrack Log 1in Screen

Step 1. Log into the RFTrack.net system (URL: https://assets.itg.gatech.edu/)

Windows Security

Connecting to assets.itg.gatech.edu.

— lUsername

|,D l Password
Domain: AD

Remember my credentials

(=]

OK

I l Cancel

Username: Computer id number
Password: Computer password


https://assets.itg.gatech.edu/

Manual Audit

er to install these updates.

@ rlane39 / LOGOUT / ABOUT RFTRACK

LISTS INVENTORY

Location Current Inventory

Asset Locator List Category Inventory History

Sub Category
Manufacturer/Model

Personnel

ASSET INVENTORY DASHBOARD

Assets by Inventory Status

20188

= —7311 3089

2782 4077

I ExtraAsset [ Not Inventoried il Found T NotFound

Assets by Inventory Progress

B Inventory Due 1 Overdue [ Up-To-Date

24684

https://assets.itg.gatech.edu/#




{n} HOME / §G% MAINTENANCE / ASSET

SEARCH ADVANCED SEARCH

@ rlane39 / LOGOUT / ABOUT RFTRACK

ASSETS: 1

ASSET NAME TAG ID LOCATION BUILDING ROOM CATEGORY SUB CATEGORY  STATUS

@ exporT SEARCH CLEAR FILTERS LOCATORLIST | || |PAGING ON OLISTVIEW @ IMAGEVIEW @ MAP VIEW
1ASSETS m | DETAILS ASSET TAG ID LOCATION CATEGORY MANUFACTURER y |«

@ X 0O ‘ @ ‘ Lab Deli Freezer ‘ 0000000000000CAE90090162 ‘ 146: Parker H. Petit Instite for Bioengineeri-3231 ‘ Equipment ‘ Fisher Brand ‘

RFTrack. inLogic.

Version 8.3.2.0 About RFTrack © 2022 inLogic, Inc. All rights reserved.




{n} HOME / §G% MAINTENANCE / ASSET

@ rlane39 / LOGOUT / ABOUT RFTRACK

ASSETS

SEARCH ADVANCED SEARCH

ASSET NAME TAG ID LOCATION BUILDING ROOM CATEGORY SUB CATEGORY  STATUS

@ exporT SEARCH CLEAR FILTERS LOCATORLIST | || |PAGING ON OLISTVIEW @ IMAGEVIEW @ MAP VIEW
1 ASSETS m W. ASSET TAG ID LOCATION CATEGORY MANUFACTURER y |«

@ X 0O ‘ @ ‘ Lab Deli Freezer ‘ 0000000000000CAE90090162 ‘ 146: Parker H. Petit Instite for Bioengineeri-3231 ‘ Equipment ‘ Fisher Brand ‘

RFTrack. inLogic.

Version 8.3.2.0 About RFTrack © 2022 inLogic, Inc. All rights reserved.

ASSETS: 1




Select the Add Manual Asset
Inventory tab
20 ¥ @ L In =

@ rlane39 / LOGOUT / ABOUT RFTRACK

O B 2 https://assets.itg.gatech.edu/AssetAuditHistory.aspx?AssetiD=42781

c
ASSET ENTRY / ASSET INVENTORY HISTORY
ADD MANUAL ASSET INVENTORY

4Gt MAINTENANCE / ASSET /
ASSET: LAB DELI FREEZER @ ExpoRT << RETURN
ACTION ASSET NAME INVENTORY LOCATION INVENTORY DATE _ INVENTORY ACTION
‘ 146: Parker H. Petit Instite for Bioengineeri-3231 ‘ 10/24/2022 08:34 AM ‘ Found

‘ Lab Deli Freezer

iC.

in
© 2022 inLogic, Inc. All rights reserved

RFTrack.
Version 8.3.2.0 About RFTrack




@ rlane39 / LOGOUT / ABOUT RFTRACK

MANUAL ASSET INVENTORY ENTRY

TAG ID
0000000000000CAES0090162

ASSET
Lab Deli Freezer

ASSIGNED LOCATION ildi

146: Parker H. Petit Instite for Bioengineeri-3231 Here S C2 Change the bulldlng’ anq
room number. You can also manually input

ACTUAL LOCATION .

BUILDING the item as Found or Not Found. You can

‘ 146: Parker H. Petit Instite for Bioengineer: v also type a comment with more detailed

specifics of the item location or description.

ROOM

3231 v

INVENTORY STATUS

Found v ‘

Found
Not Found

COMMENT

SAVE SAVE & CLOSE CANCEL

RFTrack. inLogic.

Version 8.3.2.0 About RFTrack © 2022 inLogic, Inc. All rights reserved.




Producing Property Report

Employee-facin z University Systern = [\ Problem loadi X Ravens emb = A e S _

° a e
https:i//assets.itg.gatech.edu/#

@

) UPDATE: A new version of the RFTrack web application is available. | | I
INSTRUZ rIONS: Please notify your RFTrack system administrator to run the RFTrack Update application on the server to install these updates.

REPORTS Select Asset by Coordinating Cost

Center under the “Custom Column”
MAIN INVENTORY CUSTOM

Assets by Category Asset Inventory Detail Assers*by Coordinating Cost Center
Assets by Location Asset Inventory Status

Assets by Model Inventories Due

Assets by Personnel Missing Assets

Assets by Coordinating Cost dertsion Inventory Metric

Asset Detail (1)

Assets With Images (3)

IT Asset Detail

Asset Lifespan

Assets by Inventory Proi

Lease Ending

New Assets

Tag ID Changes
Changed Locations
Asset Changes
Location With Image

View Image

Copy Image
Capy Image Location W Overdue HEEER Up-To-D

Save Image As...

BN Extra [ Not Inventoried Nl Found R Missing

Email Image-...

Set As Desktop Background...

View Image Info
Inspect Accessibility Properties
oz B = ~% o= w3 3 Inspect Elerment (Q)




Producing Property Report

e stersaiee
";l ‘ | ‘ I |l :‘ |
i L| u ‘,

ii'n

nie .‘ a:iw ilwt




Producing Property Report
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| You have several format to print your report.
We request you submit a PDF format. You
can creatq: the report in an Excel format in

Ipanlgu}ate the information to assist
ected, ‘COOQOO3 as my Cost




Questions & Answers
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