
AMAZON BUSINESS

P U N C H O U T  C ATA L O G  G O  L I V E



INTRODUCTION

A M A Z O N  I S  H E R E !



• Monday, March 19, 2018

• Punchout Catalog made available in Jaggaer!

SCHEDULE



ACCOUNT REGISTRATION

C R E AT I N G  A N  A M A Z O N  B U S I N E S S
A C C O U N T



VERIFYING YOUR JAGGAER  EMAIL

canaeto3
Highlight



SHOPPING HOMEPAGE



ACCOUNT REGISTRATION



ACCOUNT REGISTRATION



RESTRICTIONS

G U I D E D  B U Y I N G  &  C U R AT I O N



• Several categories are blocked or restricted

• Amazon is responsible for item categorization

• Individual items cannot be exempted from a category

• You are responsible for the purchases made under your account

RESTRICTED ITEMS



• “Category Restricted” Messaging

• Items in these categories may not be allowable

• Review all items prior to submitting or approving your cart

SOFT BLOCKING



RESTRICTED CATEGORIES



EXAMPLE – SOFT BLOCK



• Items in these categories cannot be purchased

• Hard stops to prevent item from being added to Cart

• Individual item exceptions are not allowed at this time

HARD BLOCKING



BLOCKED CATEGORIES



EXAMPLE – HARD BLOCK



HALTED ORDERS

W H AT  H A P P E N E D  T O  M Y  O R D E R ?



• Orders may be halted
• Reasons Include

• Item Availability

• Price Change (> 5% increase)

• Item is on backorder and cannot be fulfilled in timely manner (> 45 days delivery)

• See Halted Order email for explanation

• Make adjustments to Purchase Order for any line items that have been halted

• Place a new order if items are still needed

HALTED ORDERS



HALTED ORDER EXAMPLE



• Amazon Prime for Business!

• Unlimited, Free 2-Day Shipping on eligible items
• On the item page, look for for the   logo

• Can only ship to Institute-approved addresses
• These are already loaded in Jaggaer

• Returns must be done through the requester’s 
account
• Got to ‘Your Orders’ within Punchout

SHIPPING & RETURNS



• Items will be paid for via e-invoicing

• No need to submit invoices to Accounts Payable

• Receipt required for payment
• PO value is $3,000 or greater

• Line item has been marked “Hold for Receiving”

INVOICING



• Orders, Transactions, Shipment, General Amazon-related 
inquiries
• Corporate-PunchOut@amazon.com

• Procurement or Account Registration questions or problems

• Service Now Ticket

SUPPORT

mailto:Corporate-PunchOut@amazon.com
mailto:Purchasing.ask@business.gatech.edu
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